Most fESpECt@d
tl' an$lf Managers
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METRO readers, advisory board nominate
transit managers whose leadership help make
their agency successful.

T 18 EASY TOr s whiy these 10 were chosen as the most respected managers, Al have a simi-
lar style of management that believes you are only as goodas the people you have working
fior you. They put a premium on safety and being invobved in local and national organizs-
tions. They are concerned with the issugaf dedicated funding for their agenciesand, most
of all, they love their jobs.
We salicited nominations by mail to 2,000 of our subscribers chosen at random by com-
puter. We also asked for candidates from our Editorial Advisory Board. We thank thase
roups for their assistange.
By EEEE:E-M B METRO editors narrow -G b & i kit down t0.10. Some of the things
we took into consideration wire the number of submissions we received per
nomines and the information provided 1008 by those whao stbmitted. Our definition of manag-
or was broad, -.1111'ri|'|3_ everythi fig, 1T mamntenance o b l‘.lpfl'ﬂﬁﬂ'l'l-‘-
Here are our 10 most respected transit managers in alphabetical order. Congratulations. =

ar AT BAAs L Larayamin | Oeryomin 200



Robert Bourne
Director of Transportation
Cyride, Ames, lowa

ol combent bo be the type of manager abways stting behand a

Nu!-u sk Bourne often doubles as a bus dnver oF passeiget

"I gives e a perspective of service Irom the Customer's view
podnt, Bourne says, TIEs fun fe gl oul and Srive,
I kieep Cyride’s 48 buses on time and on schedule, drivers an
askoed 10 call I-.|r1'.u1.u|l iF Ehelr b 15 clelived o Broaks down, e
relizbility of the buses might have hepoed Cyride’s ribership grow
o about three mallion snce the operation began in 1347

For neatly M0 of those vears, Bourne has been at the helm af an
agency Hhat has ndenship counvalent to @ bag-caty operanion ard Fas
LIPS name recognition by Ames tesidenta Pablic suppoer isso
high, that of Cyride’s 53

miEion operating bodper. 52.2 millian

odies [Foem local -\.|:|"_-1|rl 1] || = CRLLR AN COFTHES. IFOT S ey TEYE IR lLE

As g monager at @ small transat progeerty, Boawrne says it @5 1m

partant to know semelhing shout cveryithing regarding transt

Hie dbises that 1m part by sithing on padbdic tTranspaortalson contimit

tees for AP LA and m lowa

Hald il Mmanagement i ol Ao Bowrne sayve " s

Wit |I::':::'_.'
about putiing things imlo perspechive,

Foarrne savs he has held an ke

resd in tranat snce chaldhaosod,

meavhe because his father worked for a railread

“I"'ve always been enthralled with pubis transpseriation of an
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By
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kimed, Bomerne says

Within thse et covpde of vears, Bosrne savs he !1-'-|-| % o expand
the baes systern and garage space, as well as provdde undimited se
yice i stsdents i the arca, lowa State Universaty siud
ficials provicde a godxl percenitage of funding be yride and even

mks and ol

bielped cola the term Cyride, based on the universty's baskethall
feam. the Cyclones
For meore on Cyride, nsi wwwicitvames.ia,us/ oymideweh,
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